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Panoptic Wealth Management 

About this guide 

The purpose of the Financial Services Guide 

 (FSG) is to help you make an informed  

decision about the services that we offer, 

 and whether they are suited appropriately  

to your needs. 

Please take the time to review this  

document before engaging our services. 

Contact 

P 07 3063 5555 

E  admin@panopticwealth.com.au 

W  www.panopticwealth.com.au 

Level 10, 144 Edward St,  

Brisbane Q 4000, Australia 

GPO Box 2563, Brisbane Q 4001 

mailto:admin@panopticwealth.com.au
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Introduction 

This guide contains important information about: 

• The services we offer you.

• How we, our licensee and our associates are paid.

• What associations or relationships we have
with financial product issuers.

• Our internal and external dispute resolution
procedures and how you access them.

Company Profile 

Panoptic Holdings Pty Ltd ATF Panoptic Wealth 
Management Trust trading as Panoptic Wealth  
Management ABN 87 422 836 545  
Authorised Representative No. 1280995 

What services do we offer? 

Cash flow and Debt management 

• Setting budgets and monitoring cash flow.

• Strategies to accelerate debt repayment,
restructuring and managing debts.

• Salary packaging advice.

Tax effective investing 

• Advice on shares and managed investments.

• Portfolio construction and management.

• Strategic property investment advice.

• Investing via trust and company structures.

• Wealth creation strategies for high income earners.

• Gearing / home equity strategies.

Superannuation 

• Strategic advice regarding superannuation legislation.

• Contribution (getting money into super) strategies.

• Superannuation specific investment advice.

• Self-managed superannuation; structural,
investment and legislative advice.

Retirement planning 

• Retirement lifestyle planning.

• Strategies to minimise or eliminate tax in retirement.

• Superannuation pensions / lifetime income streams.

• Investment portfolios specific to funding retirement
income.

• Maximising Centrelink entitlements.

Wealth protection and Estate planning 

• Life insurance, TPD, trauma and
income protection advice.

• Business succession planning including
Buy/Sell and Key Person.

• Estate planning and asset protection advice.

Strategies for business owners 

• Financial planning strategies specific
to business owners.

• Ongoing consulting and advice
regarding business issues.

• Exit strategy: preparing for sale and tax concessions.

Other Services 

• Advice regarding redundancy packages.

• Dealing with disability payouts tax effectively.

• Dealing with inheritances.

• Strategies for philanthropy and charitable giving.

• Lifestyle planning/consulting on important financial
decisions.

Who is our Licensee? 

To provide financial advice requires the adviser to either  
hold an Australian Financial Services Licence (AFSL) or  
be authorised to provide advice by an AFSL holder. We are 
licensed by Panoptic Wealth Holdings Pty Ltd (Panoptic  
Wealth Holdings). Panoptic Wealth Holdings is 100% 
privately owned and holds its own AFSL. Panoptic Wealth 
Holdings is responsible for ensuring the advice we provide 
meets the various legal and regulatory requirements and 
provides us with Professional Indemnity insurance and 
dispute resolution systems. For Panoptic Wealth Holdings’ 
services, systems and insurances we pay a monthly fee and 
may also pay an amount equivalent to up to 2.75% of any 
remuneration or commissions they, or we, receive for 
providing you with our advice or services. 

PANOPTIC WEALTH HOLDINGS PTY LTD
Level 10, 144 Edward Street, Brisbane, QLD 4000
Telephone (07) 3063 5555  
Email : admin@panopticwh.com.au 
Australian Financial Services Licence No. 437907 
ABN 13 162 812 259 

Do we have any relationships or associations with 
Financial Product issuers? 

Associations  
Panoptic Wealth Management and Panoptic Wealth Holdings 
are privately owned and are not part of any company which 
issues financial products. There are no ownership ties or 
other relationships with any financial service product provider 
which might unduly influence which financial products we are 
authorised by Panoptic Wealth Holdings to recommend. 

Alternative Forms of Remuneration Register 
Licensees and their representatives are required to  
maintain a register of any form of alternative remuneration 
paid or received with a value between $100 and $300.  
This register is available for your inspection on request. 

Not Independent 
Panoptic Wealth Holdings receives commission payment  
on Life Insurance Products. This allows us to advise and 
place your insurance without charging you, the client, 
directly but rather receiving remuneration from product 
issuers. By doing this we are not allowed to use the words 
Independent, Impartial or Unbiased when describing our 
business. For more information on this please ask your 
adviser.  
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What kinds of financial products are we authorised to 
provide? 

We are authorised to provide financial product advice 
and deal in a financial product, to retail and wholesale 
clients, by acquiring, varying or disposing of a financial 
product in respect of the following classes of financial 
products: 

• Securities – meaning shares listed
on the Australian Stock Exchange.

• Superannuation, whether self-managed, personal super
or corporate super.

• Interests in managed investment schemes including
investor directed portfolio services – these are managed
funds, master trusts and “wrap” accounts.

• Standard margin lending facilities.

• Retirement savings accounts (“RSA”) products.

• Debentures, stocks or bonds issued or proposed to be
issued by a government.

• Deposit and payment products; and

• Life products including investment life insurance
products and life risk insurance products.

We are authorised to provide financial product advice 
and deal in a financial product, to retail and wholesale 
clients, by issuing, applying for, acquiring, varying or 
disposing of a financial product in respect of the 
following classes of financial products: 

• Interests in managed investment schemes including
MDA services;

to retail and wholesale clients. 

If you do not wish to receive our advice, we may deal on 
your behalf by carrying out your instructions.  

If you do not obtain advice, you face the risk that the 
Financial Product/s you select may not be appropriate for 
your objectives, financial situation or needs. 

How do I pay for Panoptic Wealth Management advice? 

All fees and commissions are inclusive of GST. 

Initial consultation 
This is an opportunity to view our service offer and meet 
with one of our financial planners. The meeting provides  
you with an opportunity to make a decision as to whether 
you would like to initiate the financial planning process with 
our company. This meeting generally takes 20 minutes and 
there is no charge. In order to facilitate a more productive 
meeting an initial fact find is completed prior to the meeting. 

Data collection, Strategy Presentation, Advice 
Preparation 
We will spend time with you to ensure we understand your 
current personal and financial position. The quality of our 
advice is largely governed by the quality of the information 
that you provide to us. This data collection can take  
considerable time as we seek information from external 
parties. Your situation may require a strategy presentation to 
discuss alternate strategies. 

Not all clients will require a strategy presentation. Should this 
meeting be required it will occur by mutual agreement. 

If you proceed to seek our advice, a fee for advice will apply. 
A client engagement authority is signed prior to commencing 
work. To prepare and present a Statement of Advice, the 
minimum fee charged is $550 while the maximum fee is 
$22,000. The fee will depend on the size of the investment 
portfolio and the complexity of the advice.

If, in developing your financial plan, we identify that the 
nature and scope of the advice to be provided differs to that 
initially agreed upon, our initial fee may change. In this case, 
we will provide you with an upfront quote of the amount 
payable before we proceed further with finalising your 
financial plan. 

Implementation (fee for advice)  
If you proceed with our advice, the following implementation 
fees may apply. The fees will depend on the size of the 
investment portfolio and the complexity of the advice: 

• Portfolios up to $300,000: Implementation fee of between
$330 and $7,700.

• Portfolios in excess of $300,000: Implementation fee of
between $7,700 and $20,000.

• If we recommend you acquire investments using borrowed
funds then your implementation fee will be a minimum of
$330 and a maximum of $10,000.

• We may charge brokerage on listed security transactions
where your portfolio is not managed via an investment
administration platform of at least $100 and up to 2.2% of
the value of the transaction.

Ongoing fee for advice  
If you elect to pay a fee for the ongoing review of your 
financial planning strategy, the ongoing fee is based on 
the complexity of ongoing advice and the services  
provided. The minimum fee is $330 while the maximum 
is 2.5% of the value of your portfolio each year. 

For example, for an investment valued at $200,000 the 
maximum ongoing fee would be $5,000 pa. An ongoing 
service agreement will be signed prior to commencement. 

The ongoing advice fee will be based on the level of  
service needed and the complexity of the advice.  
Complex advice requirements include the use of trusts  
and ownership structures, overseas assets or incomes, 
executive options or multiple investment entities. The 
frequency of the review will also impact on the fee charged. 

Ad hoc advice 
Where you don’t have an ongoing service arrangement and 
require ongoing advice on an ad hoc basis, a fee based on 
time charged at $330 per hour may apply. 

Execution only service  
Where we provide a financial service to facilitate buying or 
selling of a specific financial product as instructed by you, a 
one-off fee may apply. 
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Stamping Fees 
We may receive stamping fees from issuer companies for 
raising capital or debt on behalf of that company. If so, the 
amount will be disclosed to you at the time of making the 
investment. 

Life Insurance products 
On insurance products that were in force prior to 1 January 
2018 the relevant insurer will pay ongoing commission 
between 0% and 33% of the annual premium for as long as 
you hold the product.  

On new insurance policies that come into force from 1 
January 2020 the relevant insurer will pay initial commission 
between 0% and 66% and ongoing commission between 0% 
and 22% of the annual premium for as long as you hold the 
product.  

Commissions are paid to us by the product provider and are 
not an additional cost to you. 

Managed Discretionary Account (MDA) 

Panoptic Wealth Holdings is authorised to operate an MDA 
service that enables clients to delegate the investment 
management and trading discretion for their investments, to 
Panoptic Wealth Holdings. This means Panoptic Wealth 
Holdings will invest in financial products on your behalf 
without prior reference to you for each individual transaction. 

This FSG complies with the conditions of MDA relief 
extended to MDA Service providers by ASIC in accordance 
with ASIC Corporations (Managed Discretionary Account 
Services) Instrument 2016/968 and ASIC Regulatory Guide 
RG179.  

Personal Advice and Investment Program 
In order to be provided with MDA services, you first need to 
have obtained personal advice from us in relation to your 
personal circumstances and whether MDA services are  
suitable for you.  
If you are considered a suitable candidate for MDA services, 
we'll provide you with an agreement that includes your 
chosen Investment Program, our statement of advice (or 
SOA) and the terms and conditions of the 
relationship between you and us (MDA Contract). When 
issuing you with the MDA Contract, we'll provide you with 
access to any other documents we are required to give  
you – they may include the Product Disclosure Statement 
(PDS) for any products forming part of your Investment 
Program as well as agreements with any third-party  
service providers (for example, the operators of cash 
management accounts). The MDA Contract will include  
an Investment Program that is compliant with Division 3  
of Part 7.7 and Division 2 of Part 7.7A of the Corporations 
Act 2001 (Cth) and is agreed by you, including details of: 

• Why we consider the MDA service is suitable for your
personal needs and objectives;

• The nature and scope of the discretions that Panoptic
Wealth Holdings provide and the investment strategy
that is to be applied in exercising those discretions.

Advice and recommendation warning 
The MDA service: 

• may not be suitable for you if you have provided limited
or inaccurate personal information about your financial
situation or particular needs; and

• may cease to be suitable for your needs if your relevant
circumstances change. The Investment Program will be
reviewed at least once every 12 months through personal
advice by one of our advisers.

The risks of MDA services 
If you choose to participate in our Investment Programs, 
you'll be subject to risks associated with investing into 
financial markets. These risks include but are not limited 
to:  

Investment risk - All investments have an innate level of 
risk. The general expectation is that a high-risk investment 
offers a higher expected return on investment. Investment 
risk may result in performance less than you expect or the 
loss of some or even all of the capital invested or reduction in 
or no income and possible delays in repayment. Whilst it is 
the intention of Panoptic Wealth Holdings to implement 
strategies designed to minimise potential losses, there can be 
no assurance that these strategies will be successful. 

Individual investment risk - Investments can and do fall in 
value for many reasons, such as changes to the business 
operations, management, legislative or environmental factors 
that may affect the issuer of the investment. The value of an 
individual company’s shares or income securities may 
change as a result of factors such as changes in 
management, market sentiment or industry specific events. 
Panoptic Wealth Holdings aims to reduce this risk through 
careful research and analysis, combined with a value bias 
investment approach and diversification. 

Specific portfolio risk - Panoptic Wealth Holdings’ 
investment approach may result in an Investment Program 
that differs substantially from an industry benchmark and 
hence the investment returns may also differ substantially 
from industry benchmark returns. 

Market risk - Unexpected conditions (i.e. economic, 
technological or political) can have a negative impact on the 
returns of all investments within a particular market. General 
movements in local and international stock markets, 
prevailing and anticipated economic conditions, investor 
sentiment, interest rates and exchange rates could all affect 
the value of listed securities and the investment returns. 

Company or security risk - Risks which could affect the 
value of a specific security, such as a fall in the profit 
performance of a company, may impact adversely on its 
market price and may also affect the interest rate it has to 
pay to borrow funds, which in turn, can affect the value of its 
debt securities. 

Economic risk - A downturn in the general economic 
conditions in Australia or globally may adversely affect the 
performance of the portfolio of investments. 
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Legislative risk - A change in the government, or in the 
government’s policy can result in tax and other legislative 
conditions in Australia which may adversely affect the 
performance of the portfolio of investments. Specifically, 
changes to negative gearing, franking credits, capital  
gains tax, superannuation law and regulations, trusts,  
and other tax deduction/legislation changes can all 
significantly impact on the returns and values of  
investments held by the various Investment Programs  
and in turn the net returns to the investor. 

Currency risk - You may be exposed to risk as a result of
any unhedged investments that are 
denominated in foreign currencies. Returns to you in their 
base currency (i.e. Australian dollars) are affected by 
changes in foreign currency rates. 

Credit risk - Any change in the market perception of the 
creditworthiness of a security or the credit rating of the 
issuer of the security may affect the security’s value. 

Liquidity risk - There is a risk that certain investments in an 
Investment Program may be difficult to purchase or sell, 
preventing closing out of a position or rebalancing within a 
timely period and at a fair price. 

Inflation risk - Your investment may not keep pace with 
inflation. Broadly, this could mean that prices may increase 
more than the value of your investments in a particular 
Investment Program and if this risk eventuates, you would 
not be able to buy as much with the value of your 
investments in the future as you could now. 

Concentration risk - If your investments that have been 
made in accordance with a particular Investment Program 
are concentrated in one investment or sector, a fall in that 
investment or sector may have a significant adverse effect 
on your total investment. Diversification is used as a 
strategy aimed at reducing the impact that volatility in one 
investment or sector will have on the performance of your 
overall investment. 

Capital erosion risk - There is the risk that payments under 
a regular withdrawal plan may result in erosion of the value 
of your investment over time. This will occur if withdrawal 
amounts and fees exceed the income and capital growth of 
your investments. 

Interest rate risk - Changes in interest rates may affect the 
value of interest-bearing securities and shares in some 
companies. Rises in interest rates may lead to loss in  
value and falls in interest rates may lead to rises in value. 

Program Adviser risk - The performance of Investment 
Programs managed by Panoptic Wealth Holdings depends 
on the expertise and investment decisions of its key staff. 

Personnel risk - There is the risk that key people who are 
significant to the management of the Investment Programs 
become unable or unavailable to perform their role. 

Performance risk - While the account service is managed 
within a risk management framework, the strategies adopted 
in the Investment Programs may not be successful and the 
value of the total portfolio may decline. 
Diversification risk - Failure to adequately diversify 
between stocks and sectors may significantly increase risk. 

Time horizon risk - There is no assurance that in any time 
period, particularly in the short term, that an Investment 
Program will achieve the investment objectives. Many of the 
underlying assets may be volatile particularly over the short 
term. Many Investment Programs are more suitable for 
medium to long term investors and are not designed for short 
term investment. 

Counterparty risk - You face risk in transacting with counter
parties, including settlement and execution and the credit risk 
of the counterparty performing the transaction at maturity. 

Third party risk - The Managed Discretionary Account 
Manager uses information and services provided by third 
parties. Procedures are in place to address risks associated 
with outsourcing, such as having comprehensive service 
agreements with service providers. If a service provider  
advises of an error, it is corrected and if material, it will 
generally be communicated to you or your financial adviser 
(or both). 

Systems and technology risk - The Managed Discretionary 
Account Manager relies on the integrity and reliability of the 
trading and administration systems used to manage your 
account. In the event that the systems fail there may be 
delays in processing transactions or in accessing your 
investment capital and investment returns may differ from 
those that would have been achieved. 

MDA Custodian 
If the recommended MDA has a custody arrangement,    
then you will enter into a custody agreement with that  
provider. You should also be provided with, and read and 
understand, the FSG of the external MDA custodian. 

If you are a Self-Managed Superannuation Fund Trustee 
You must act with appropriate authority and be comfortable 
that your investment program is consistent with the 
investment strategy for the fund for which you act as Trustee. 

Terminating the MDA service 
Either you or we may terminate the service by giving notice in 
writing.  Further information on this can be found within the 
MDA Contract.  

MDA Fees and Costs 
Panoptic Wealth Holdings does not charge an Investment 
Management Fee (MER) for MDA’s. Clients are charged 
Advice Fees and these are disclosed in Statements of 
Advice. The underlying assets held within the MDA often 
have associated fees and costs which are outlined when 
recommended and details of these all also found within  
the appropriate investment program.  

Outsourced Arrangements 

Panoptic Wealth Management outsources some aspects  
of the management of your account to specialist 
organisations. This ensures the effective operation and 
management of your account. Panoptic Wealth  Management 
has a services agreement in place with each outsourced 
provider to ensure that your interests are protected. The 
performance of each provider is monitored  closely to ensure 
it performs each task assigned to them in 
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accordance with the service level agreement in place with 
each provider. The following functions are outsourced:  

• Broker(s) to carry out trades required to implement your
investment strategy;

• Cash Management Account to settle trades,
hold income receipts and pay any management fees
applicable to the operation of your account;

• Administration and accounting function required to hold
the book of records for the entity we are implementing the
Investment Strategy for; and

• Audit.

How can you give us instructions? 

You may tell us how you would like to give us instructions.  
For example, by telephone or other means such as e-mail. 

What information should you provide to receive 
personalised advice? 

You need to provide us with a list of your personal 
objectives, details of your current financial situation and any 
relevant information, so that we can offer you the most 
appropriate advice possible.  

You have the right not to tell us, if you do not wish to. 
However, if you do not, the advice you receive may not be 
appropriate to your needs, objectives and financial situation. 

We are also legally required to verify your identity, so we will 
ask to see your passport, driver’s licence or other identity 
documents. You should read the warnings contained in the 
Statement of Advice carefully before making any decision 
relating to Financial products.  

Other documents you will be given if you receive advice 
from us  

When we give you financial advice you will be provided with 
a Statement of Advice (SoA) which will contain details 
about: 

• The advice provided, including the basis on which it was
given

• Fees, commissions and other benefits.

• Any associations we have with Financial Product Issuers
or other parties which may have influenced the advice
we give you.

After receiving our initial advice, a Record of Advice (RoA) 
may be produced & retained by us instead of an SoA if  
there have been no significant changes in your personal 
circumstances or the basis of the advice since the last SoA 
was provided. You can request a copy of any RoA at any 
time.  

If we recommend to you a particular Financial Product we 
will give you information about the particular Financial 
Product, a Product Disclosure Statement to help you make 
an informed decision about the Financial Product. 

What information do we maintain in your file and can you 
examine it? 
We will retain copies of your identity documents and we  
will maintain a record of your personal profile including details 
of your objectives, financial situation and needs.  
We also maintain records of any recommendations made  
to you, including the Statement of Advice and any Records of
Advice provided to clients receiving our ongoing service.  
Copies of these can be requested either verbally or in writing. 

We are committed to ensuring the privacy and security of 
your personal information. A copy of the relevant privacy 
policy is available on our licensee’s website or by contacting 
us. If you wish to examine your file, please ask us. We will 
make arrangements for you to do so. 

What should you do if you have a complaint? 

1. Contact us and explain the nature of your complaint. We
will acknowledge your complaint within one business
day.

2. If your complaint is not satisfactorily resolved within 30
days, please contact our Complaints Officer on
(07) 3063 5555 or put your complaint in writing and send
it to them at Panoptic Wealth Holdings address. We will
try and resolve your complaint quickly and fairly.

 PANOPTIC WEALTH HOLDINGS PTY LTD 
 Level 10, 144 Edward Street, Brisbane, QLD 4000 
 Telephone (07) 3063 5555 
 Email: admin@panopticwh.com.au 

3. Panoptic Wealth Holdings is a member of the Australian

Financial Complaints Authority. If the complaint can’t be
resolved to your satisfaction you have the right to lodge a
complaint with the Australian Financial Complaints
Authority.

 Online: www.afca.org.au  
 Email: info@afca.org.au  
 Phone: 1800 931 678 
 Mail: Australian Financial Complaints Authority 
 GPO Box 3 Melbourne VIC 3001 

4. The Australian Securities and Investments Commission
(ASIC) also has a free call Infoline on 1300 300 630,
which you may use to make a complaint and obtain
information about your rights.

Compensation Arrangements 
Our licensee, Panoptic Wealth Holdings, holds Professional 
Indemnity Insurance which includes cover for the work done 
for Panoptic Wealth Holdings by its representatives and 
employees even though they may have ceased employment 
with Panoptic Wealth Holdings. Panoptic Wealth Holdings 
believes its PI insurance complies with the requirements of 
the section 912B of the Corporations Act and the relevant 
Regulations. 

If you have any further questions about the financial services 
Panoptic Wealth Management provides, please contact us on 
+61 7 3063 5555. Retain this document for your reference
and any future dealings with Panoptic Wealth Management.

http://www.afca.org.au/
mailto:info@afca.org.au
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